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Restrictive Interventions Policy

Status Adopted: April 2026 Review: April 2027
Purpose 
This policy sets out NCJPS approach to restrictive interventions (including reasonable force and seclusion). It ensures any use of restrictive interventions is necessary, proportionate, reasonable and in the pupil’s best interests, and that statutory recording and reporting duties are met. This policy aligns with Stockport Care and Control guidance and the Department for Education guidance effective April 2026.
“The use of restrictive interventions, including reasonable force and seclusion, can have a significant impact on the pupils, staff members and parents involved, as well as the wider classroom.” Extract from DfE guidance:
1 Preventative Approaches
Aim Reduce the need for restrictive interventions by addressing triggers, adapting the environment and using proactive support.
Whole school measures
· Environment: adapt classrooms, corridors and communal spaces to reduce sensory overload and foreseeable triggers.
· Curriculum and differentiation: make reasonable adjustments for pupils with SEND; use differentiated tasks and predictable routines.
· Relationships: build positive staff–pupil relationships and consistent expectations.
· Data and review: monitor behaviour and incident data termly to identify patterns and preventative actions.
· Training: maintain records of Team Teach training for staff; ensure refresher training and local briefings for staff likely to use restrictive interventions.
Individual measures
· My Plan and behaviour support plans: co‑produce with parents, pupil (where appropriate) and professionals; include triggers, de‑escalation strategies, agreed physical contact parameters and review dates.
· Risk assessment: complete and review individual risk assessments where there is a foreseeable risk of restrictive intervention.


2 De‑escalation Strategies
Principles Use the least intrusive strategies first; recognise early warning signs and respond consistently.
Tactics
· Verbal advice and support using calm tone and simple language.
· Giving space and reducing audience where possible.
· Limited choices to restore a sense of control.
· Distraction or redirection using motivators or interests.
· Transfer adult to reduce escalation.
· Supportive touch only where pre‑agreed in the pupil’s plan.
· Planned ignoring for attention‑seeking behaviours where safe to do so.
Recording Document all de‑escalation attempts and their outcomes on the incident form.
3 When Force and Seclusion May Be Used
Permitted reasons Staff may use reasonable force or seclusion only to:
· prevent injury to the pupil or others;
· prevent a pupil committing a criminal offence;
· prevent damage to property;
· maintain good order and discipline where serious disruption would otherwise occur.
Principles of use
· Use minimum force for the minimum time necessary.
· Use force only as a last resort after de‑escalation has been attempted unless an immediate response is required.
· Never use force as punishment.
· Consider the pupil’s age, size, medical conditions, SEND, past trauma and other vulnerabilities before intervening.
Seclusion
· Seclusion is a non‑disciplinary safety measure used only when a pupil is highly dysregulated and poses a risk to others.
· The seclusion space must be safe and non‑threatening.
· The pupil must be supervised at all times and allowed to leave as soon as the immediate risk reduces.
· All seclusion incidents must be recorded and reported under the school’s recording procedures.


4 Recording and Reporting Procedures
Statutory duty All significant incidents where force goes beyond appropriate physical contact must be recorded as soon as practicable and reported to parents/carers as soon as practicable and, where possible, no later than the same day.
What to record Staff must complete the school incident form (Appendix 1a/1b) as soon as practicable and no later than the same day where possible. Minimum required fields:
· Pupil name and DOB/year group;
· Names and roles of staff involved;
· SEN status and any relevant needs;
· Date, time, location and approximate duration of the intervention;
· Brief factual account of the incident including triggers and de‑escalation strategies used;
· Why the intervention was necessary and how it was proportionate;
· Type and degree of force used (technique; guide vs restraint);
· Any injuries to pupil or staff and medical treatment provided;
· Post‑incident support and follow‑up actions;
· Parent/carer notification (date and method);
· Signatures of staff involved and line manager.
Reporting to parents
· The school will inform parents/carers as soon as practicable and endeavour to do so no later than the same day in writing (email) and offer a follow‑up meeting.
· Exceptions: where informing parents would be likely to result in serious harm; in such cases the school will inform any parent who can be contacted without causing harm or the local authority if no parent can be contacted.
Reporting to the Local Authority
· For incidents recorded as restraints, the school must send the completed incident form and any relevant My Plan to Business Support Services, Stockport Council at eas@stockport.gov.uk and retain a secure school copy.
· The LA report should include the minimum fields above and any attachments (incident form, My Plan).
RIDDOR and other reporting
· If the incident meets RIDDOR thresholds or involves an assault on staff, follow Health and Safety and local HR procedures and record accordingly.
5 Post Incident Support and Governance
Immediate actions
· Provide medical assessment and first aid where required.
· Ensure pupil and staff safety and supervision during recovery.
· Offer immediate pastoral support.
Debrief and review
· Hold a debrief for staff and pupil as soon as practicable, facilitated by a staff member not directly involved where possible.
· Update My Plan and risk assessment following post‑incident learning.
· Offer parents a follow‑up meeting to review the incident and agree next steps.
Governance
· The Headteacher will report termly to the Governing Body on restrictive interventions, including anonymised data and trends.
· The Governing Body will monitor for disproportionate use by protected characteristics and ensure compliance with statutory duties.























Staff Checklist: New Guidance for Schools


Use this at-a-glance checklist to ensure you are prepared for the new guidance around restrictive interventions, including use of reasonable force.



Use restrictive interventions only as a last resort.
Follow the same legal powers as before as these have not changed.
Prioritise prevention, strong relationships, and de-escalation strategies.
Use force only when it is necessary to keep people safe. Ensure any use of force is necessary, proportionate, and time- limited.
Never use force or seclusion as a punishment.
Use seclusion only as a safety measure, where appropriate. Record significant incidents.
Know how and where to record incidents within your setting. Inform parents/carers as soon as practicable following an incident.
Consider individual needs and support plans when responding to behaviour.
Complete reflection and learning activities after incidents to improve practice.
Check the guidance for key terminology.
6 Templates and Appendices
Appendix A Parent Notification Template
Subject: Incident involving [pupil name] on [date]
Dear [Parent/Carer name]
I am writing to inform you that on [date] at approx. [time] an incident occurred involving [pupil name] at [location]. Staff used a restrictive intervention because it was assessed as necessary to prevent [injury to self/others / damage to property / serious disruption]. The intervention lasted approximately [duration] and involved [brief description of type/degree of force].
[Pupil name] received [medical checks/first aid] and is currently [status]. We have recorded the incident and will provide a full written account on request. We would like to invite you to a follow‑up meeting to discuss what happened, review any existing behaviour support plan, and agree next steps to reduce the likelihood of recurrence.
If you have immediate concerns, please contact me on [phone/email].
Yours sincerely
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Restrictive Intervention Report – Local Authority Submission (Appendix B)
A. Pupil Details
	Pupil Name
	

	Date of Birth
	

	Year Group
	

	SEN Status
	



B. Incident Overview
	Date
	

	Time
	

	Location
	

	Duration
	



C. Staff Involved
	Lead Staff
	

	Additional Staff
	

	Witnesses
	



D. What Happened?
	Summary
	






E. Triggers / Build-Up
	Details
	







F. De-escalation Strategies Used
	☐ Calm verbal reassurance

	☐ Distraction / redirection

	☐ Offering choices

	☐ Time/space given

	☐ Removal of audience

	☐ Other: __________



G. Reason for Intervention
	☐ Prevent injury to pupil

	☐ Prevent injury to others

	☐ Prevent serious damage

	☐ Prevent serious disruption

	☐ Prevent criminal offence



H. Type of Intervention
	☐ Guiding

	☐ Escorting

	☐ Single elbow hold

	☐ Double elbow hold

	☐ Other: __________


Position
	Standing
	☐

	Seated
	☐

	Moving
	☐



I. Outcome
	Details
	







J. Injuries / Medical
	Pupil injury
	☐ Yes ☐ No

	Staff injury
	☐ Yes ☐ No

	Details
	



	Medical attention required
	☐ Yes ☐ No



K. Pupil Voice
	Comments
	







L. Parent Communication
	Parent informed
	☐ Yes ☐ No

	Date
	

	Time
	

	Method
	



M. Follow-Up Actions
	☐ Behaviour plan reviewed

	☐ Risk assessment updated

	☐ SENCO involved

	☐ Staff debrief completed

	☐ Other: __________



N. Sign-Off
	Completed by
	

	Date
	

	Senior Leader Review
	

	Date
	




Appendix C Incident Form Summary Fields (Appendix 1a/1b)
Use the school’s standard incident form. Minimum fields:
· School; Report number; Pupil name; DOB/Year group; Date/time; Location.
· Context: events leading up to the incident and de‑escalation strategies used.
· Stage 1–3 behaviours and staff responses.
· Dynamic risk assessment and reason for physical intervention.
· Positive handling strategy used: technique; standing/seated/ground; guide vs restraint.
· Duration; Line manager notified; Parent/carer notified (date/method).
· Injuries and RIDDOR details if applicable.
· Description of events during intervention including recovery stages.
· Signatures of staff involved and line manager.





Appendix D My Plan Template
Pupil name: Date of plan: Review date:
Stage 1 Anxiety behaviours
· My behaviour:
· What I can do to help:
· What you can do to help:
Stage 2 Defensive behaviours
· My behaviour:
· What I can do to help:
· What you can do to help:
Stage 3 Crisis behaviours
· My behaviour:
· What I can do to help:
· What you can do to help:
Stage 4 Recovery
· My behaviour:
· What I can do to help:
· What you can do to help:
Stage 5 Depression
· My behaviour:
· What I can do to help:
· What you can do to help:
Triggers: Motivators/Interests/Strengths: De‑escalation skills to Try: [tick list] Avoid: [tick list] Notes: Agreed physical contact parameters: (describe when supportive touch or guide may be used) Emergency contacts and professionals: Signatures: pupil (where appropriate), parent/carer, lead staff, date
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