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Welcome to KIDZONE @
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North Cheshire Jewish Primary School
St Ann's Road North, Heald Green, Cheadle, SK8 4RZ

A little bit about us……….

Marple Childcare Company was set-up in 2006 with the help and support of SureStart.  We have five nurseries and five Before & After School clubs – known as KIDZONE clubs, in and around the Stockport and Tameside.
Our aim is to provide a service for families with affordable flexible childcare.  We work closely with parents/carers and with other professionals to give each child the best individual care that we can.  

KIDZONE BEFORE & AFTER SCHOOL CLUB

KIDZONE aims to provide a safe and caring environment for before and after school care.
Our aims are:
· To provide a facility that meets the needs of the children attending the club.

· To provide a facility that meets the needs of parents and carers.

· To ensure that the children are cared for in an environment that is safe and happy.

· To make the club interesting, stimulating and a fun place to be.

· To provide activities and opportunities to enhance positive self-esteem and self-image.

Parents are encouraged and very welcome to visit the Club and to be actively involved.
How to Register
Registration forms are available directly from the School, can be downloaded from our website (www.marplechildcare.co.uk) or you can request a form by emailing admin@marplechildcare.co.uk.

A registration form must be completed in full before your child attends.
All the information provided on the registration form remains confidential.
If you have any questions or queries, please do not hesitate to contact us 0161 427 4730.

Snacks

Snacks are provided in the morning and the afternoon sessions.  Snacks are included in the fees.  Any child with special dietary requirements will be catered for, please speak to a member of staff.
Accidents and Illnesses
In the event of a child falling ill or having an accident at the Club, parents will be contacted as soon as possible.  First aid will be given by a qualified member of staff (all our staff are trained in Paediatric first aid). Please note that it is very important to keep us up-to-date with emergency contact names and telephone/mobile numbers. 

Medicines
Staff are only allowed to administer “prescription” medicine to a child if a signed written consent form has been given to the leader.

Child Protection

We take this very seriously and any suspected abuse will be reported to Stockport Safeguarding Board immediately.

Equal Opportunities

We operate an equal opportunities policy that applies to all children, members of staff, students and volunteers.

Behaviour & Discipline
All children are expected to behave well towards each other and towards Club staff. 

There is a behaviour policy and procedure in place, which the leader will be more than happy to discuss with you.

Complaints

If you feel you need to make a complaint, please speak to the Club Leader in the first instance. 

Complaints that are more serious can be taken to the Board of Directors of the Marple Childcare Company.  All complaints will be investigated and dealt with promptly.  
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Our Ofsted Registration Number and Certificate of Registration with Ofsted will be displayed in the Club.
Terms and Conditions
If your child attends an after school activity club, such as football or drama and then comes to KIDZONE, you will be charged a reduced rate whatever time they come and however long they stay..

Sessions are invoiced half-termly in advance and we welcome prompt payment of all fees (within 2 weeks of receiving invoice).  Payment can be made directly into our bank (please ask for details), or by cheque or cash.  Please clearly mark the envelope with the child’s name.  We also accept many of the voucher schemes currently in operation and are happy to receive payment weekly by prior arrangement.

Two weeks written notice is required to terminate your child’s place at the Club.

Our caring and qualified staff are always willing to listen and will talk to you if you need any information or have any concerns, which may affect your child.

If you have any queries or need further information, please contact:
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Head Office Address:

Marple Childcare Company Limited

Office 6 Bowden Hall,

Bowden Lane, Marple,

Stockport, Cheshire SK6 6ND

Tel: 0161 427 4730
Email: admin@marplechildcare.co.uk
Additional information can be found at
www.marplechildcare.com
Company No. 6036969
